COMMUNITY ENGAGEMENT

DAY OF CARING
More than 15 volunteers
participate in the

Day of Caring Event at
our clinic

TORCH AWARD f
Recipient of the Torch ﬂ?
Award for Community i

Partner during the 2024 t 1- o

Torch Awards hosted by ‘% J i‘ 1 i ‘
Workforce Solutions of Q

Central Texas
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g Caring Ball Fundraiser
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KITCHEN DONOR
EVENT

Donors get a taste of
our new instructional
teaching kitchen

LIVING WELL
IN BELL

our health and wellness
education series, in our
new community room

Hosted Living Well in Bell,

OUR COLLABORATIVE
PARTNERS

We are able to provide medical care at no
cost because of donations of time, talent, and
generous funding. We would like to thank

the organizations that have provided funding
and support in the last year. Please take a
moment to visit their websites and if possible,
thank them for their involvement with the
Temple Community Clinic.
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TempleCommunityClinic.org
1508 W Ave J.
Temple, Texas 76504
254-771-3374
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OUR MISSION

Temple Community Clinic is committed
to providing quality medical services and
health and wellness education.

Do you consider
us your primary
care provider?

Do you feel your overall
health has improved
since becoming a
patient of the clinic?

WHAT OTHERS ARE SAYING
ABOUT OUR SERVICES

“Excellent
“Detailed attention care and kind
to my healthcare personnel”
questions, sincere, <
thorough, and
professional.”

“l am always taken
care of here at the
clinic, the people

“Always friendly, here are the best!”

| never feel judged
for needing any help
with medical or
mental concerns.
I’'m so thankful for
everyone here.”

“Everyone shows
they truly care and
has gone above and

beyond to make sure
| knew they cared.”




COMMUNITY IMPACT STATISTICS

REDUCTION IN
EMERGENCY ROOM VISITS

$5,728,500 in savings
to the community

[Eh

of the responses on our
survey showed that receiving
care at our clinic decreased
patients’ hospital admissions

in savings
to the community

Without access to care at our clinic:
40% do not know where they
would get care
37% would go to the Emergency

Department
-~ 12% would not seek care
6% would seek care at
4.645 another clinic
o) \ o
[ % |
) 1,568 Prescription
Assistance Meds
PATIENT TOTAL COMMUNITY BENEFIT:

ENCOUNTERS

15,048

Monetary Value

$13,932,072

MEDICAL SUPPLIES
VOLUNTEER HUURS/\ & NECESSITIES
5,093 Volunteer hours $110,191

$76,286 Direct Relief

$33,009 Americares

$896 Maps Blood
Pressure Cuffs

Valued at $902,940

1,720 are volunteer medical
providers hours (MDs, APPs,
Nurses and medical students)
Valued at $515,344

Dental : :
6’6 Appointments
Vision .
Services E.IE-'.I:HE

Monetary Value

Monetary Value H

To Learn More on How You Can Support Our Clinic
Visit TempleCommunityClinic.org or Scan the QR Code

OVERCOMING BARRIERS
T0 WELLNESS:

EVELYN'S STORY OF HOPE
AND HEALING

In 2021, Evelyn was referred to Temple
Community Clinic. Struggling with
hyperglycemia, hypertension, and chronic
stress, her health deteriorated as she
couldn’t afford medications. Forced to

cut back to part-time work and eventually
retire early, Evelyn lost access to affordable
health insurance.

When she first visited TCC, Evelyn’s health
was rapidly declining due to uncontrolled
blood sugar and high blood pressure. Her
living situation was equally troubling, with
inadequate housing and social isolation.
Financial limitations further worsened

her situation, as she couldn’t afford the
necessary care.

The clinic’s medical provider connected
Evelyn to the clinic’s social work team. The
social worker assessed her psychosocial
needs and advocated for resources

to improve her living situation. Case
management services helped her access
glasses and applied for disability benefits.

"OVER TIME, THROUGH COLLABORATION
WITH THE MULTIDISCIPLINARY TEAM,
EVELYN WAS ABLE TO RECEIVE THE
HEALTHCARE SHE DESPERATELY NEEDED"

Evelyn was linked to clinic’s chronic health
program to provide health literacy.

Mental health support was a key part

of her care, helping Evelyn manage her
symptoms of depression and anxiety.
Over time, through collaboration with the
multidisciplinary team, Evelyn was able
to receive the healthcare she desperately
needed.

Fast-forward to today, Evelyn’s physical
and mental health has improved as a result
of consistent treatment and wrap around
services provided by TCC.




